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p: Serena Skroupa (fax: 973-357-7675) 

|om: Eduardo Gutierrez (voice: 201-251-9771 x3101; fax; 201-251-4566) 

jniTeiler Online Transaction Processing 

hrcc slightly different models regarding the nmeoHii™. r 

^.dcrcd. The difference* between t^rSS^ud^SX^ T™^*?™ ^ being 

?1lcctcd. and <u ,hat point in the ^^1^^,^ ^ - 

G£ SStn^K ffi n ovya phone line via touch 

k : name i of the credit card holder as it BrnmoSaJS^S.^^ infb ™ ati °<>> including 
ibmmed with the transaction Inforimiiofl^h^22; ai ? 1 5? bmi *F ^ress. will have been 
formation would be processed andi mereSS bv t£ ™ In thls .^1. all of the credit card 
Ration occurring wheneve rqU esti 0n Xm 

lernet via an HTTP form. This di^d^^lS St't^ is ^ b , milled OVcr the 
ir automated system to retrieve his Folio number fi ? hiK?" 8 —1 Un S lhc cusl °^ calls 
aim number), at which point the mfo^^n^dama^^Z ldenii ?«*m ™ber ™ 
Uhonzauon. Before the information S^^Sdto3?S!? y P ?" Bd * lhe P rocc!5So <- ft* 
cammed by our own system, which will eK fi^Si? processor, however, it win be 
or for cards that Save i^i^^^^^ have their week ly 

*iit card information as a ^to^SS^^SS. ST**- h ° ?° uId visua "y COnfi ™ 
erator would potentially be able to ^S^^^^^S^Tf" 1 ? 1111 W ° uM ° CCUr " ^ 
H ^en before the transaction has toara^to^S?52^ % ° detect P atterns Panting to 
fcuon Three the customer would be Storta^SdSSiSS^ f limlar t0 ° ption ° ne > in 
|dre SS ) onto an HTML form to mformation < name * ™ng 

InSfacTmS 

^telPnu&rsandVp" ^ « to this . 
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jitonicr clicks un 
.inline ad nr logs 
uiiicllcr.cum 



stonier enters 
nsactmn dau into 
>1L form 



jsiomcr submit 
s form and is given a 
introl number 



istnmer dials an | 
)() number to submit, |— 
lit card number 



:r J 



;tomer dials his 
jimiroi number using 
ouch tones 



Customer dials his 
gredit card number 
and expiration date 



• 

(After confirming his 
riprder. the customer 
receives his folio #. 



Customer calls the 
^beneficiary and gives 
I him the folio number 
^Ss __1 



. Customer can review 
the progress of his 
transaction online 



~tion Processing 



Our Back End 



A customer's IP address is 
recorded to be stored with 
transaction data 



At submission, a pending 
transaction record is 
created (with u control # ID) 



Using caller ID. a customers 
telephone number will be . 
recorded 



The pending record will be 
accessed; telephone # 
is verified to match 



This information will pass 
through to the processor 
and the card is authorized 



The pending transaction 
becomes active and is 
made available for payment 



Tti ocument comains eonnuunudi 



All transactions will be 
available for review according 
to control and folio numbers 
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Concent D escription 

Before initiittinK his online 
transaction, a customer will he 
required to review lexttl dixcUwurx 
(tesenbinx his rights as tt remitter 
in ihe various states. 

//' addresses are only one piece 
of origination data that can he 
collected StKis to monitor usuftc 
patterns that might point to fraud 
or Bunk Secrecy Act violations. 

Customers will also be required 
to submit credit card information: 
name cvid address of card holder, 
card type (ail info except card 8), 
This is associated with a control 

At this point. in-eomin$ calls will 
be filtered to exclude public phones, 
cell phones. non-U.S. phones, and 
blocked phones. 



A customer will he required to 
call from the same number as 
appears in the transaction record. 
Also, when possible, address j&j 
infonttation will be matched, j 

Hie information that the j'f \ 

customer had already submitted |; 

online will be verified along with |; 

the credit card number and \ 

expiration date. ] 

A folia number will randomly be \, 

generated, and will be read to I , 

the customer by the computer h 
system. The transaction is now 

instantly available for payment. I!?- 

It is made clear to the customer ! * 1 

that it is his/lter responsibility to !| ' 

remember and to guard from # t» ■ 

tlteft his Folio number, which can ) { 

be used by anyone to retrieve ttu> funds. | , 

One major benefit to the customer is that J[ J 
he can track tfut progress of his | i 

transaction in real time over the Internet 
Ttie customer must submit both his 
control number and his folio number. 
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